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OFFICE OF THE CONSUMER ADVOCATE OBJECTION 
TO CROSS-EXAMINATION EXHIBIT 
SUBMITTED TO WITNESS CALLOW 

(November 15, 1996) 

The Office of the Consumer Advocate (OCA) hereby objects to 

a cross-examination exhibit (attached) submitted this date in 

advance of witness Callow's appearance for oral cross-examination 

on November 18. The ground for the objection is the 

implausibility of the premise that underlies the exe-rcise, i.e., 

witness Callow is asked to assume that "the price de'crease for 

certain boxes results in no new customers.” 

The purpose of the cross-examination exhibit appears to be a 

demonstration that the cost coverage calculated by witness Callow 

would be lower if one assumes that price decreases would not 

generate any new volumes. Such an assumption is contrary to 

well-established economic principles and is even incompatible 

with the Postal Service's own conclusion that post office box 
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volumes will decrease if prices are raised. USPS-T-l, WP C at 
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2-3. The obverse of this principle, which has been applied by 

the OCA, is that when prices are reduced, volumes will tend to 

increase. Having witness Callow labor through an exercise that 

contradicts the traditional price/volume relationship is 

pointless. 

Anticipating a Postal Service argument that later in the 

proceeding, in rebuttal testimony, it will be able to prove that 

reducing prices does not have the effect of increasing volumes, 

OCA would protest that having witness Callow answer questions 

concerning this cross-examination exhibit now and making sulch 

cross-examination part of the record unreasonably prlejudices the 

interests of the OCA. If (more likely, when,) the Plostal 

Service's premise, that price decreases do not tend to generate 

higher volumes, is refuted, OCA will then have to mo~ve to strike 

all of the Postal Service's cross-examination of witness Callow 

related to this cross-examination exhibit because the underlying 

premise would have been proven false. 

The changes made by the Postal Service to OCA-LR-3 (November 

5, 1996), and presented in the cross-examination exhibit, are not 

properly introduced at a hearing on witness Callow's testimony. 

Such proofs as the Postal Service is able to make with the 

subject cross-examination exhibit properly belong in the rebuttal 
I-. 

testimony of a Postal Service witness, accompanied by proof of 
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the unrealistic assumption that decreases in price do not have 

the effect of increasing volumes. In short, OCA objects to any 

cross-examination of witness Callow on the proffered cross- 

examination exhibit. 

Respectfully submitted, 

J-L&& %I. czL-+& 

SHELLEY S. DREIFUSS 
Attorney 

CERTIFICATE OF SERVICE 

I hereby certify that I have this date served the foregoing 

document upon all participants of record in this proceeding in 

accordance with section 3.B(3) of the special rules of practice. 

+ Rd. a~F-+ 
SHELLEY S. DREIFUSS 
Attorney 

Washington, D.C. 20268-0001 
November 15, 1996 
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FAX TRANSMITTAL COVER SHEET 

CONFIDENTIALITY NOTICE 
OFFICIAL GOVERNMENT BUSINESS 

This communication is intended for the sole use of the indlvldual or entity to which It la addressed 
md exempt from disclosure under applicable law. If the reader or reclplent of this communl~:stlon is 
lot the intended reoipltnt or the smployse or agent responsible for delivering the message to ths 
ntendad recipient, you are hereby notified that any dissemination. dlstrlbutlon, or copying of this 
:ommunloatian may bc strictly prohibttsd. If you have recclved this communicstlon In error, please 
~offfy me immediately by telephone call, and return ths communlcatlon to me et the address below 
lie Unlted Stqtes Postal Service. Thank you. 

DATE: November 15, 1996 TIME: 11:29am 

TO: Shelley Dreifuss 
Attorney, Office of the Consumer Advocate 
Postal Rate Commission 
202-789-6837 

FAX: 202-789-6886 

FROM: Kenneth N. Hollies 
Attorney 
(202) 268-3083 
FAX (202) 268-540214997 

NOTE: 1 page, excluding cover page 

MSG: Attached is a cross-examination exhibit for witness Callow. It 
basically re-calculates his cost coverage with one changed 
assumption, that is, that the price decrease for certain boxes 
results in no new customers. Footnotes in the column headi#ngs 
indicate the sources of the information, As I Indicated on the 
phone, it may have some rounding errors, particularly in the line 
for size five boxes in Group la, but otherwise should map 
perfectly with OCA-LR-3. Having Mr. Callow revlew this in 
advance will speed the hearing, because otherwise I will have to 
take him through the referenced sources while he is on the stand. 
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USPS Cross Examination Exhibit 
XE-1 (Callow), MC96-3 

POST OFFICE BOX SERVICE 
OCA PROPOSAL WTtH NO NEW BOXHOLDERS 

‘OST OFFICE BOXES USPS I-YBR OCA 
No. of Pmpoeed Total Annual Total Annual 
Boxes Box Fees Revenues Costa 

Ddivelv I 
G&l- Box Size III I21 I [3l=m~l I (41 

IA I 1 I 35.4091 S48.OOl $1.699.632 I 161.606554 

5 4,215 $110.00 $4631675 $1,054:815 
ALL 6,984,441 $20.98 5146,541,486 $230,470,598 

Ill 1 to 5 2,707,964 $0 $0 $0 

TOTAL 17,113,207 $458,427,132 s-524,455,149 
cs 101,660 %X,463.703 

&SERVED 178,717 $5.381.510 
RAND ) 
DTAL 1 ( 17.393,584) 1 W&198,272.345 ( $524,455.149 

COST COVERAGE Grand Total [3] I [4] 95.0% 
NOTES: 

PI For Group I: Column [I]. page 3, OCA-LR-3 (Re-revlsed. November 5. 1996) 
For Groups II and Ill: Column [2]. page 3,OCA-LR-3 (Re-revised, November 5, 1996) 

121 Column 6. page 3, OCA-LR-3 (Re-revised, November 5, 15’96) 

[31 1m21 ,-. 
[41 Column [9]. page 3. OCA-LR3 (Re-revised. November 5. 1996). 

as recalculated atIer the changes to column (11. 


